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communication  in  the  NHS 
pll.  21  November 

'Whistleblowing'  in  the  NHS;  conference 
demands  change  of  climate 
pl4, 12  December 

ETHNICITY 

(see  also  equal  opportunities,  training) 
Guidelines  for  improving  services  to  black 
people  with  learning  difficulties 
pl8, 18  April 

Developing  community  health  services  for 
elderly  Asian  women 
p20, 16  May 

Training  advocates  to  fight  for  patients'  rights 
pl3.23May 

King’s  Fund  launches  information  service  on 
health  needs 
pl4. 14  November 

EUROPE 

(see  also  consumerism,  overseas, 
rationing) 

Mixed  messages  at  seminar  on  European 
single  market 
pll,  4  April 

Effects  of  the  1992  single  market  on  the  NHS 
p20,  25April 

Achieving  common  standards  of  healthcare  in 

Europe 

pl2,4July 

FAMILY  HEALTH  SERVICES  AUTHORITIES 

(see  also  complaints,  consumerism, 
finance,  general  practice,  policy, 
purchasing) 

Should  have  more  discretion  in  setting  local 
targets,  says  Cambridgeshire  GM 
p8, 14  February 


Recognised  as  equal  partners  with  H  As  at 
national  conference 
pl6,  28  February 
Rotherham  FHSA's  advice  centre 
p24, 14  March 

Developing  the  role  of  members 
p24, 21  March 

A  formula  for  funding  administrative  costs 
p20, 2  May 

Independent  medical  advisors:  their 
developing  role 
p28, 3  October 

Operating  the  indicative  prescribing  scheme 
p23, 10  October 

HNANCE/ECONOMICS 

(see  also  comment,  community  care, 
FHSAs,  income  generation, 
information,  live  from  Leeds,  London, 
overseas,  parliament,  personnel, 
private  healthcare,  rationing,  resource 
management) 

Money  matters 
p25, 24  January 

Measuring  the  efficiency  of  modern  hospitals 
p22, 31January 

Managers  must  learn  to  live  with  capital 

charging 

pl8,  7  February 

Money  Matters 

p27, 28  February 

Money  Matters 

p31, 4April 

Devolving  finance  staff  to  unit  level 
p29, 11  April 

Underlying  deficits  at  March  1991  mean  a 
tough  year  for  H  As  involved 
pl2, 20June 

Extra  resources  for  healthcare  not  swallowed 
up  by  inflation 
pl4, 27 June 

Census  data  likely  to  have  major  effect  on 
cash  allocations 
p22, 18  July 

Getting  the  best  out  of  audit 
p8,25July 

Equity  and  efficiency  as  criteria  for  resource 

allocation 

pl8,25July 

South  Warwickshire's  plans  to  rationalise 
estates  fail  for  lack  of  capital 
p8, 1  August 

Critique  of  statistical  approach  to  resource 

allocation 

p22, 1  August 

Priorities  for  new  NHS  finance  director 
Gordon  Greenshields 
p8, 8  August 

Allocating  resources  for  primary  healthcare; 
call  for  rationality 
p24, 8  August 

Contribution  of  statistical  methods  to 

resource  allocation 

p27, 26  September 

Analysing  the  Autumn  Statement 

pl2, 14Novemeber 

N  AH  AT's  annual  survey  of  authorities' 

financial  position 

p9,  28  November 

Potential  benefits  of  capital  charging 
compromised  by  complications  and 
anomalies 
p22, 28  November 

Report  from  NHS  finance  managers'  annual 

conference 

pll,  5  December 

FROM  AN  IVORY  TOWER 

(Alan  Maynard) 


Time  to  reorganise  the  Department  of 
ffealth? 

p24,  7  February 

Don't  trust  the  trust  managers 

p25, 14  March 

Creating  health  comes  back  onto  government 

agenda 

p25,  25  April 

Evaluating  the  success  of  health  service 
reforms -an  international  perspective 
p28,23May 

Facing  unpalatable  facts:  London  healthcare, 
lessons  from  medical  audit ,  and  smoking 
p25, 20June 

Is  medical  audit  the  best  way  of  improving 
clinical  efficiency? 
p26, 18  July 

Using  research  to  inform  purchasing 
p22, 22  August 

Manpower  planning  and  development;  poliey 
still  ad  hoc  and  fragmented 
p21, 26  September 

Deploying  resources  in  cancer  prevention  and 

treatment 

pl9, 24  October 

Short-term  contracts  needed  to  allow 
purchasers  to  learn  from  experienee 
pl7,  28  November 

GENERAL  MANAGEMENT 

(see  also  change  management, 
doctors,  general  practice,  parliament, 
purchasing,  training) 

The  role  of  meetings  in  the  NHS 
pl8,  llApril 

Managerial  leadership  in  the  provider  role 
p28,  4July 

GENERAL  PRACTICE 

(see  also  comment,  consumerism, 
from  an  ivory  tower,  health  education, 
information,  media,  marketing, 
nursing,  parliament) 

Providing  chiropody  in  general  practiee 
p23, 28  March 

Considering  the  charges  against  GP 

fundholding 

p20,  4April 

Bridging  the  cultural  divide  between  GPs  and 

managers 

pl4, 18  April 

Medical  Practitioners  Union  calls  for  salaried 
status 

plO,  25  April 

Provider  units  penalised  for  refusing 
preferential  access  to  GP  fundholders 
p8, 23  May 

Preferential  treatment  for  GP  fundholders 
pl6, 30  May 

Evaluating  GP  fundholding-  research  to  date 
pl8, 8  August 

Prospects  for  GP  fundholders  blighted  by 
government  restrictions 
p22, 24  October 

Minor  surgery;  reviewing  practice  and  policy 
p26,  5  December 

Hertfordshire  fundholder  extols  the  benefits 
plO,  12  December 

GREEN  ISSUES 

(see  also  estates  management) 

Much  enthusiasm  at  local  level,  but  clear  lead 
required  from  centre 
p22, 24January 

Audit  Commission  identifies  OOm  potential 
savings  from  energy  conservation 
plO,  4April 

Energy  managers  slate  Audit  Commission 
report 

pl6,27June 
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Environmental  auditing  in  the  NHS 
p20, 24  October 

GULF  WAR 

(see  comment,  disasters,  military) 

HEALTH  AND  SAFETY 

(see  also  comment,  estates 
management) 

More  local  responsibility  for  managers? 
pl8,  /  March 

A  risk  management  policy  to  safeguard 
employees  and  property 
p32. 11  April 

Swindon’s  approach  to  staff  support 
pl6, 18  April 

Little  good  news  on  security  for  NHS  staff 
pl6, 16  May 

Installing  a  personnel  ID  system 
p31.23May 

Designing  to  reduce  hospital  security  risks 
p34.23May 

Control  of  infection  audit  for  quality 
p26, 30  May 

HEALTH  AUTHORITY  MEMBERS 

(see  also  comment,  FHSAs,  live  from 
Leeds) 

How  the  new  authorities  arc  shaping  up 
p22, 27 June 

Studying  changes  in  leadership  roles 
p20, 21  November 

HEALTH  EDUCATION/PROMOTION 

(see  also  Health  of  the  Nation,  media, 
public  health) 

Complexities  discussed  at  London  conference 
pl3, 24January 

Tackling  ptior  health  record  in  the  north  of 
England 

p31. 14  February 
Promoting  safe  sex  in  Torbay 
p20, 18  April 

Oxford  RH  A's  strategy  and  The  Health  of  the 
Nation 

p20. 15  August 

Learning  from  Oxfordshire's  experience 

p20,  22  August 

Approaches  to  commissioning 

pl4, 29  August 

Building  on  the  GP  contract 

p24, 21  November 

HEALTH  OF  THE  NATION 

(see  also  comment,  data  briefing,  from 
an  ivory  tower,  health  education,  live 
from  Leeds,  parliament,  planning, 
public  health,  purchasing) 

The  Health  of  the  Nation  green  paper  -  key 
points 

pl6, 13June 

The  Health  of  the  Nation  -  seriously  flawed 
pl9, 13June 

Implications  of  The  Health  of  the  Nation  for 
economic  and  social  policy 
p24.  4July 

DoH  takes  to  the  road  to  seek  views  on  The 
Health  of  the  Nation 
pl3,  25July 

Weaknesses  in  The  Health  of  the  Nation 
p25, 14  November 

Government  under  pressure  to  support  ban 
on  tobacco  advertising 
plO,  21  November 

Purchasing  and  providing  to  support  its 

objectives 

p24,  28  November 

HISTORY 

(see  AIDS,  estates,  nursing) 


HOMELESSNESS 

(see  also  mental  health) 

A  heterogeneous  population  with  varied 
needs 

pl6. 11  April 

Mental  illness  and  homelessness;  substantial 
progress,  but  long-term  supptirted  housing 
still  lacking 
pl3. 22  August 

Healthcare  for  homeless  people  in  London;  a 
survey  by  the  Simon  Community 
p21, 7  November 

Planning  and  resource  allocation  must  take 
account  of  special  needs  of  the  homeless 
p23, 7  November 

Scandal  of  inadequate  healthcare  in  London 
hostel 

pl6, 12  December 

HUMOUR 

New  therapy  unlocks  the  vegetable 

personality 

p20. 19  December 

An  authoritative  guide  to  NHS  jargon 

p25. 19  December 

Advance  notice  of  New  Year  honours 

p22, 19  December 

INCOME  GENERATION 

(see  also  private  healthcare) 

VFM  unit  produces  strategy  for  development 
in  Wales 
p22. 25  April 

.  .  .may  be  essential  for  a  viable  NHS 

p20,30May 

An  initiative  that  failed 

pl3, 20 June 

‘State  of  the  art'  report 

p33, 21  November 

INDUSTRIAL  RELATIONS 

(see  pay,  personnel) 

INFORMATION  AND  IT 

(see  also  comment,  community  care, 
community  health  services, 
management  consultants,  medical 
audit,  nursing,  purchasing,  records, 
resource  management) 

Targets  and  implementation  fora  hospital  IT 
system 

p29, 31January 

Developing  systems  in  Hammersmith 

hospitals 

p34, 31January 

Further  trials  needed  of  'smart'  cards  carrying 
patient  data 
pl7, 14  February 

Choosing  a  nursing  management  system 
p31, 28  February 

Using  hand-held  computers  to  collect 
community  nursing  data 
p38, 28  February 

A  computer  package  to  reduce  outpatient 
waiting  times 
p20, 21  March 

Data  capture  in  general  practice  calls  for  care 
and  standardisation 
p31. 28  March 

Evolution  of  information  systems  in  a 
fundholding  practice 
p36, 28  March 

The  A  AH  Meditel  patient  database 
p39. 28  March 

Approaches  to  developing  information 
systems  for  contract  management 
p29,  25April 

Rugby  NHS  trust’s  approach  to  an  integrated 
patient  management  system 
p33, 25  April 


I  nformation  systems  for  community  care 
p29, 30  May 

Sharing  information  between  agencies 
p33, 30  May 

Yorkshire’s  integrated  information  system 
for  community  health  service 
p36. 30  May 

PAS  systems  showing  signs  of  age 
pl5,  i8July 

Audit  Commission  reptm  reveals  security  risks 
p29, 25  July 

A  strategy  for  assuring  system  security 
p33,  25July 

CR  AMM  -  a  risk  analysis  and  management 

method  for  NHS  IT 

p34.25July 

Sharing  patient  data ;  long-awaited  code  of 

confidentiality  required 

p35.25July 

Assessment  and  implementation  of 

information  systems 

p8,  29  August 

Buying  a  computer  system 

p27, 29  August 

Improving  the  procurement  process  for  IT  in 
Britain  -  and  US  practice 
p29,  29  August 

An  integrated  system  at  Milton  Keynes 
General  Hospital 
p32, 29  August 

Transferring  written  records  and  images  to 
computer;  review  of  techniques 
p38, 26  September 

Auditing  information  movements  in  general 
practice 

p40, 26  September 
Touche  Ross  survey  of  NHS  IT  shows 
disappointment  and  lack  of  strategic  direction 
p8, 10  October 

Journal  conference  reviews  contribution  of  IT 

to  healthcare  management 

plO,  17  October 

Need  for  appraisal  of  systems 

pl9, 31  October 

Using  IT  for  forecasting 

p33, 31  October 

Business  planning  software 

p36, 31  October 

Kirklees  joint  GIS  project;  an  aid  to  health 
and  social  care  planning 
p39, 31  October 

A  celebration  of  small-scale  IT  systems 
p28, 28  November 

Systems  to  supfxirt  provider/purchaser 

negotiations 

p34, 28  November 

Pointers  to  successful  information 

management  in  the  new  NHS 

p24, 5  December 

Information  management  training;  choosing 

the  right  course 

p33, 12  December 

The  case  for  computer-based  training 

p34, 12  December 

INTERNAL  MARKETS 

(see  also  comment,  consumerism, 
general  practice,  marketing,  private 
healthcare,  purchasing,  reforms) 
Measuring  competition  in  the  West  Midlands 
p20. 28  March 

A  futures  market  in  healthcare  contracts? 
pl4,  4April 

Compromised  by  the  new  financial  regime? 
p8, 11  April 

Unlikely  to  evolve  as  intended 
p22,30May 

Comparing  reality  with  the  Rubber  Windmill 

one  year  on 

p20,6June 
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Consumerism  and  need  for  market  regulator 
key  issues  at  Rubber  Windmill  anniversary 
meeting 
p22,6June 

Introducing  a  market  economy  (in 
healthcare):  parallels  with  eastern  Europe 
p22, 14  November 

Reconciling  consumer  and  purchaser  demand 
pl9, 5  December 

LABORATORIES 

A  pneumatic  tube  transport  system  for 

specimens 

p36, 23  May 

LAW 

(see  also  medical  negligence) 

Reviewing  the  law  on  mental  incapacity  and 

decision-making 

pl4, 16  May 

Is  the  duty  to  provide  comprehensive 
healthcare  legally  enforceable? 
p22, 13June 

Securing  legal  advice  for  trusts  and  health 

authorities 

p23, 20 June 

LEARNING  DISABILITY 

(see  also  comment,  ethnicity, 
overseas) 

Draft  circulars  fail  to  provide  coherent 

strategy 

p22, 8  August 

Implementing  change  in  services 
p24, 12  September 
Providing  for  friendship 
p31, 26  September 

And  a  total  quality  management  strategy 
p26, 3  October 

LIVE  FROM  LEEDS 

(David  Hunter) 

Shift  in  political  climate  and  language  used 
leaves  managers  confused 
p23, 24  January 

What  are  the  responsibilities  of  non-executive 

directors? 

p26, 7  March 

Identifying  a  state  of  crisis 

p21, 11  April 

Disentangling  health  strategies  and  health 

services 

p26, 16  May 

Implementing  The  Health  of  the  Nation 
p27,27June 

How  bright  a  future  for  public  health 

medicine? 

p22,25July 

Pitfalls  of  explicit  rationing 
p20, 29  August 

Practicalities  of  implementing  a  strategy  for 
The  Health  of  the  Nation 
pl9, 3  October 

Health  services  research  and  its  relation  to 
policy 

pl9, 21  November 

LONDON 

(see  also  from  an  ivory  tower, 
homelessness,  information,  mental 
health,  trusts) 

King's  Fund  seeks  an  objective’ vision  for  the 
future  of  London’s  healthcare 
pl4, 3January 

London  hospitals  threatened  by  capital 
charges 

pl5, 17  January 

Moving  teaching  hospitals  out  of  London 
p8, 18  April 


York  report  forecasts  substantial 
redistribution  of  work  out  of  London 
pl4, 9May 

London-wide  focus  needed  for  healthcare  in 
the  capital 
p31, 13 June 

London  shares  its  problems  with  other  inner 
cities,  say  King’s  Fund  researchers 
pl4, 21  November 

MANAGEMENT  CONSULTANTS 

(see  also  information) 

Developing  a  satisfactory  relationship  with 

theNHS 

p24, 17  January 

Profile  of  the  providers  -  and  choosing 

between  them 

Supp4, 20  June 

Getting  good  value  from  them 

Supp8, 20 June 

Profile  of  five  firms  in  the  market  place 
Supp  13, 20  June 

‘Buying  criteria’  for  consultancy  services 
Supp 22, 20 June 

Using  them  for  project  management 
Supp  25, 20  June 

Oa  Business  Services  in  the  hands  of  receivers 
plO,  7  November 

Why  they  sometimes  fail  to  deliver  the  goods 
pl8, 28  November 

MANAGEMENT  DEVELOPMENT 

(see  training) 

MANAGEMENT  EXECUTIVE  AND  POUCY 
BOARD 

(see  also  comment,  from  an  ivory  tower, 
parliament,  people) 

Proposals  for  reorganisation 
pl4,  7  March 

MARKETING 

Establishing  the  place  of  marketing  methods 
in  the  new  healthcare  environment 
p8, 17  January 

A  market  research  project  to  assist  business 

planning 

p24, 14  February 

Using  marketing  principles  for  the  benefit  of 

the  health  service 

p23, 28  February 

Applying  marketing  concepts 

p20,  7  March 

Marketing  in  the  health  service:  conference 
report 

pl3, 12  September 

MATERNITY  SERVICES 

(see  also  parliament) 

Pioneer  counselling  service  for  bereaved 
parents 

p20, 3January 

The  Welsh  protocol  for  maternal  and  child 

health  gain 

p26, 21  November 

MEDIA 

Television  documentary  on  life  in  Ashworth 
deserves  nationwide  coverage 
pl4, 31January 

Fail  to  recognise  the  real  NHS  crises 
pl4, 31January 

A  radio  soap  opera  in  the  Midlands 
p24, 20June 

TV  series  highlights  defects  of  reforms 
pl6, 18July 

Televising  the  realities  of  hospital  care 
pl3, 5  September 

TV  provides  a  new  perspective  on  African 

healthcare 

pl5, 12  September 


Broadcasting  one  night  in  a  London  casualty 

department 

pl3, 21  November 

MEDICAL  AUDIT 

(see  also  from  an  ivory  tower,  public 
health,  quality) 

Using  behavioural  science  to  achieve  success 
p20, 11  April 
IT  and  other  aspects 
p31,27June 

Cautionary  note  on  using  IT 
p36, 27 June 
Endorsing  the  need  for  IT 
p36, 27 June 

Professional,  educational  and  managerial 
aspects 

p24, 26  September 
The  case  for  clinical  audit 
p28, 12  December 

MEDICAL  NEGUGENCE 

(see  also  parliament,  US  healthcare) 
Costs  of  ‘no-fault’  compensation  could 
bankrupt  health  authorities 
pl6, 17  January 

MDU  presents  risk  management  package  at 
London  eonference 
pl6,  7  February 

Law  firm  produees  risk  management  plan  for 
health  authorities 
pl6, 21  February 

Key  issues  demand  action  by  RH  As  and  trusts 
pl8, 21  March 

Structured  settlements:  a  new  approach  to 
settling  claims 
pl4, 14  November 

MENTAL  HEALTH 

(see  also  community  care, 
consumerism,  elderly,  homelessness, 
law,  media,  nursing,  overseas, 
parliament) 

Hackney  hospital  the  worst  in  two  regions, 
say  Mental  Health  Act  commissioners 
pl2,2May 

The  Family  Placement  ( Mental  Health) 

Project 

p22,2May 

Report  from  IHSM  conference 
pl6, 9May 

‘Unlawful  killing’  verdiet  raises  concerns  over 
widespread  overdosing 
pl2, 6June 

New  role  for  Health  Advisory  Service  may 
leave  a  ‘dangerous  vacuum’ 
pl2,25July 

Patients  not  prisoners  in  special  hospitals 
p8, 15  August 

Psychiatric  hospital  residents  still  unable  to 
vote 

p22, 15  August 

Secure  units  for  mentally  ill  offenders 
plO,  19  September 

Better  management  needed  in  community 
mental  health  centres 
p20, 10  October 

GPMH  study  on  the  quality  of  service  for 
people  with  serious  disorders 
p24, 17  October 

MILITARY 

(see  also  comment,  disasters) 

Facing  up  to  the  realities  of  treating  Gulf  war 

casualties 

p8, 31January 

No  blank  cheque  to  fund  treatment  of  Gulf 
war  casualties 
pl3, 7  February 
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Munuging  u  hospital  in  the  Gulf  war  zone 
pl3. 14  February 

Emergenev  planning  for  the  Gulf  war 
pl8. 23  May 

NURSING 

(see  also  comment,  community  care, 
information,  parliament) 

Nurses  in  special  hospitals  favour  RCN  over 
POA 

pl3, 3January 

Where  do  nurses  go  when  thev  leave  the 
NHS? 

pl8. 14  February 

Recruitment  campaigns  will  not  address 
causes  of  ‘nursing  wastage' 
p20, 21  February 

Resource  management  and  quality  assurance 
programmes  the  key  for  nurses  to  regain  their 
influence 
p36, 28  February 

Brent  and  Harrow's  approach  to  developing 
practice  nursing  services 
p24,  25  April 

Exploring  nurse  management  systems 
p24, 16  May 

Bringing  back  the  role  of  matron 
pl4,  llJuly 

Long  delay  in  processing  grading  appeals 
pl5,  llJuly 

Poor  management  of  health  visitors 
p23, 25July 

Career  prospects  in  day  surgery  must  be 

improved 

pl8, 15 August 

Learning  from  the  US  on  attracting  and 
keeping  staff 
pl8, 12  September 

Research  reveals  deep  discontent  with  senior 
managers 

p28, 26  September 

TEAMWORK:  an  instrument  to  measure 
quality  of  nursing  care 
p24, 14  November 

Flaws  in  the  management  perspective  on 
nursing  care 
p20, 5  December 

OVERSEAS  HEALTHCARE 

(see  also  Europe,  media,  military, 
nursing,  policy,  purchasing,  US 
healthcare) 

UK  has  much  to  learn  from  developing 
countries  about  community  participation 
p24,  lOJanuary 

Gambian  system  struggling  against  poverty 
and  shortage  of  skills 
p20, 17  January 

Changing  the  Gambian  health  service 
p20, 24January 

Converting  a  military  hospital  to  civilian  use 
in  Nepal 
p22,  7  March 

Central  American  healthcare  under  threat 
pl2,  4  April 

David  Towcll  facilitating  social  change 

overseas 

p21, 9May 

Lessons  from  abroad  on  cost  containment 
pl7,30May 

Creating  a  new  social  order  in  Czechoslovakia 
p25, 13June 

‘The  Other  Economic  Summit'  highlights 
inc  easing  health  inequalities 
pl5,25July 

New  Zealand  adopts  regulated  health  market 
and  three-tier  charging  for  service  use 
pl5, 8  August 

Integrating  people  with  learning  disabilities  in 
Canada 

p24, 15  August 


Dutch  approach  to  safeguarding  patients' 
rights 

pl6. 5  September 

Howthe  UKcan  help  the  Soviet  Union 
achieve  better  healthcare 
pl4, 12  September 

Weaknesses  of  the  Dutch  users'  movement 
p20. 12  September 

Transfer  of  equipment  overseas  needs  careful 
planning  for  success 
p25. 3  October 

David  Towell  on  promoting  the  public's  health 
p29. 3  October 

Report  from  the  Healthy  Cities  conference  in 

Barcelona 

p8, 17  October 

Dilapidated  healthcare  system  in  Albania 
(picture  feature) 
pl2, 31  October 

Conference  finds  reshaping  Hungarian 
system  requires  outside  help 
p20, 31  October 

PARLIAMENT  AND  POLITICS 

(see  also  comment,  complaints, 
finance,  law,  mental  health,  policy, 
purchasing,  reforms,  trusts,  waiting 
lists) 

No-fault  compensation  bill  introduced  again  - 
a  final  triumph  for  the  SDP? 
pll,  3January 

Inequalities  in  health  likely  to  widen  under 

Major  premiership 

pll.  lOJanuary 

An  aristocratic  health  secretary 

pll,  17  January 

Stephen  Dorrell  admits  scope  for  improving 
law  on  compensation 
plO,  24  January 

Jobs  for  the  boys  on  the  NHS  pttlicy  board'? 
plO,  31January 

Green  paper  targets  for  reducing  death  rates 
need  hard  cash 
plO,  7  February 

Waldcgrave  declares  support  for  reform 

programme 

plO,  14  February 

Waldegrave  riposte  to  Levin  on  smoked  fish 
trade 

pl2, 21  February 

N  AH  AT  gives  evidence  to  health  select 
committee  on  NFIS  spending 
pl5, 21  February 

Waldegrave/Winterton  confrontation  a  damp 
squib- and  no-fault  compensation  won't  go 
away 

pl3, 28  February 

Waldegrave  optimistic  about  reforms  in  the 

face  of  health  select  committee 

pl5, 28  February 

Mental  healthcare  under  fire 

pl2,  7  March 

Public  accounts  committee  grills  Duncan 
Nichol  over  outpatient  waiting  times 
pl6,  7  March 

Ribblc  Valley  uppermost  in  MPs'  minds 
plO,  14  March 

John  Y  ates  maintains  criticism  of  waiting  lists 

initiative  at  health  select  committee 

pl5, 14  March 

GP  fundholding  debated 

plO,  21  March 

Lords  discuss  risks  of  vasectomy 
pl2, 28  March 

Waldegrave  defence  of  Thatcherite  ideology 
luckily  goes  unrecorded 
p8, 4  April 

Robin  Cook  highlights  restriction  of  patient 
choice 

pl2. 25  April 


Waldegrave  heading  for  deep  water  over 

Guy's  cuts 

plO,2May 

Debating  the  work  of  the  N  HS  ombudsman 
plO,  9May 

Health  select  committee  quizzes  trust  chiefs 

on  job  losses 

pl7.9May 

Report  from  the  Scottish  Conservative 

conference 

plO,  16  May 

Relations  between  politicians  and  managers: 
conference  report 
pl7. 16May 

Peter  Griffiths  Tory  public  enemy  number 
one? 

pl0.23May 

Government  and  Opprrsition  prepare  for  a 
long  scrap 
plO,  30  May 

Health  select  committee  grills  trust  reps 
pl4. 30  May 

Health  select  committee  reprtrts  on  waiting 
lists 

pl5.30May 

Tories'  Machiavellian  campaign  to  defuse 
NHS  debate 
plO, 6June 

Left's  proprtsals  for  dramatic  reform 
pl3. 6June 

Waste  disposal  discussed  in  the  Lords 
pl2, 13 June 

NHS  is  battleground  for  political  survival 
plO, 20 June 

Continuing  battle  in  the  Commons 
pl2. 27 June 

Bradford  trust  and  ECRs  at  Preston  dominate 
health  select  committee  questions 
pl5, 27 June 

Waldegrave  develops  delusions  of  grandeur 
pl4, 4July 

Costs  of  the  Citizen 's  Charter  and  tackling 
waiting  lists 
plO,  llJuly 

An  end  to  late  nights  for  health  ministers 
plO,  18July 

Tory  soldier  stands  up  for  healthcare  of  men: 
minister  promises  urgent  discussions 
plO,  25July 

Health  select  committee  row  over  leak  at  start 
of  summer  recess 
plO,  1  August 

Battle  in  health  select  committee  follows  draft 
report  leak 
pl2. 1  August 

Report  from  the  TUC  conference 
plO,  12  September 
Liberal  Democrats  debate  trusts 
pl2, 19  September 

Liberal  Democrats'  incoherent  health  policy 
pl5, 19  September 

Major's  stance  in  favour  of  NHS  bears  fruit  in 
opinion  polls 
p20, 26  September 

Semantics'of ‘privatisation' -and  MPs' vested 

interests 

pl8  3  October 

NHS  management  under  attack  at  Labour 
Party  conference 
pll,  10  October 

Labour  conference  shows  healthcare  a  key 
issue  dividing  parties 
pl6, 10  October 

Waldegrave  at  the  Tory  conference 
pl2, 17  October 

Waldegrave  at  Tory  party  conference 
pl6, 17  October 

Uncertainty  over  Labour's  policies  for  the 
NHS 

plO,  24  October 
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Aberdeen  hospital  s  bid  for  trust  status 
dominates  by-election  prospects 
pl8, 24  October 

Waldegrave  backtracks  on  abolition  of  tax 
relief  for  pensioners'  private  healthcare 
pl8, 31  October 

Scottish  by-election  and  Forcsterhill's  bid  for 
trust  status 
pl6. 7  November 

Gordon  Best  outlines  Labour's  policies  on  the 
NHS 

pl7, 7  November 

Fond  farewells  to  Jerry  Flayes  following 
resignation  from  health  select  committee 
pl8, 14  Novembr 

Lords  welcome  UKCC  reorganisation 
pl8, 21  November 

Leak  of  health  select  committee's  report  on 
trusts 

pie.  28  November 
Waldegrave  revives  McCarthyism 
pl8, 5  December 

Foresterhill  trust  agreed  despite  universal 
hostility 

p20. 12  November 

Slow  progress  on  maternity  services  set  to 
delay  publication  of  health  select  committee's 
report  on  trusts 
pl8, 19  December 

PAY 

(see  also  comment) 

Increased  local  flexibility  generates  a  new 
agenda  for  managers 
pl6, 3January 

Key  decisions  facing  managers  implementing 

flexible  pay 

p22.  lOJanuary 

Managing  flexible  pay 

p22, 17  January 

Trade  unions  and  pay  bargaining  in  the  new 
NHS 

pl8. 24  January 

South  east  house  prices  and  pay  weighting 
p29, 14  March 

Pay.  conditions,  and  the  labour  market 
discussed  at  IHSM/CIPFA  conference 
pl5, 23  March 

Unions  and  management  prepare  for  liKal 
pay  bargaining 
plO,  5  December 

PEOPLE 

Profile  of  Jeremy  Hanley.  Northern  Ireland's 
new  health  and  social  services  minister 
pl5, 31January 

Profile  of  NHS  jxtiicy  board  member  Peter 

Gummer 

pl2,  7  February 

Profile  of  Nicholas  Winterton,  newchairof 
health  select  committee 
pl4, 21  February 

Profile  of  Jo  Ivey  Boufford,  new  director  of 
King's  Fund  College 
pl4, 28  February 

Andrew  Foster,  new  deputy  head  of  NHS 
management  executive 
pl2, 21  March 

Ex-DGM  David  Pinchin  explains  his 

resignation 

pl4, 25  April 

RGM  Alan  Langlands  looks  at  the  future  in 
North  West  Thames 
pl5,  25  April 

Incoming  IHSM  president  Stuart  Fletcher 
explains  his  ideas  for  change 
pl4, 18July 

Profile  of  NHS  finance  director  Gordon 

Greenshields 

pl5. 26  September 


Sir  Donald  Wilson,  Mersey  RH  A's  larger- 
than-life  chair 
p31,  7  November 

Northern  RH  A's  Douglas  Hague  departs  for 
undisclosed  reasons 
p8, 28  November 

Unhappy  departure  of  Tower  Hamlets'  DGM 
Lome  Williamson 
pl4, 19  December 

PERSONNEL  (see  also  change 
management,  comment,  conferences, 
doctors,  equal  opportunities,  finance, 
from  an  ivory  tower,  health  and  safety, 
nursing,  pay,  reforms) 

John  Adair  on  leadership  in  the  NHS 
pl7, 17  January 

Poor  working  conditions  for  technical  staff  in 
new  structures 
p8, 21  March 

Organisational  culture,  pay.  and  retention 
high  priorities  for  human  resource  managers 
pl5, 21  March 

Medical  physicists  in  short  supply 
pl6, 25  April 

Monitoring  the  costs  of  staff  turnover 
p27, 13June 

Demand  for  and  recruitment  of  NHS 

accountants 

p24.11July 

The  NHS  pension  scheme 
p8, 12  September 

IHSM  report  on  performance  review  makes 
gloomy  reading 
pl3. 19  September 
N  ALGO  clashes  with  First  Division 
Association  on  'poaching'  of  members 
pl4, 19  September 

Eric  Caines  spells  out  vision  for  the  1990s  at 
N  AHSPO  annual  conference 
pll,  3  October 

Flaws  of  IPRdemand  a  more  holistic 

approach 

p26, 31  October 

The  changing  employment  culture  in  the  N  HS 
p21, 12  December 

Northumbria  Ambulance  Service  reaches 
single  union  agreement  with  APAP 
pl5. 19  December 

PLANNING  (see  also  comment,  design, 
disability,  London,  public  health) 
Strategic  planning  for  the  health  service  in 
Wales 

p20, 31January 

Developing  protocols  for  health  gain  in  Wales 
p20. 7  February 

Outcome-oriented  joint  planning  required  in 

the  market  environment 

p22, 21  February 

Myths  of  business  planning 

p23. 16May 

South  East  Thames  RI I A  produces  a  vision 
for  acute  services 
pl2, 8  August 

Welsh  Heath  Planning  Forum  targets  10  areas 
for  health  gain 
pl4, 8  August 

The  components  of  a  strategy  for  improving 
the  nation's  health 
p25, 10  October 

POLICY  (see  also  finance,  live  from 
Leeds,  overseas,  parliament,  public 
health,  reforms,  research) 

Sir  Roy  Griffiths  highly  critical  in  Audit 
Commission  lecture 
pl4, 20June 

Towards  integrated  healthcare 
pl2, 3  October 


Injecting  a  note  of  realism  into  plans  for 
integrated  care 
pl3, 3  October 

In  search  of  social  renewal  -  lessons  from 
overseas 

p30, 12  December 

PRISONS 

Keep  up  the  pressure  to  improve  prison 
healthcare,  says  Renee  Short 
pl7, 17  October 

PRIMARY  CARE 

(see  community  health  services. 

FHSAs,  general  practice) 

PRIVATE  HEALTHCARE 

(see  also  community  care,  pari  lament) 

Odds  stacked  against  private  providers  in  the 
internal  market 
p8, 24  January 

Older  people  fail  to  respond  to  tax  incentives 
for  private  healthcare 
pl7, 28  February 

Charting  earnings  from  private  patients 
pl2. 11  April 

Record  loss  for  BUPA's  insurance  sector 
pl6.  llJuly 

Clydebank  development:  opposition  rumbles 
on 

pl2.  22  August 

Healthcare  for  Guernsey  islanders  to  be 
financed  through  compulsory  insurance 
pl4. 26  September 

Failure  to  meet  government's  priorities  may 

lead  to  policy  shift  to  private  sector 

pl2, 3  October 

Bioplan  in  financial  trouble 

pll,  12  December 

PUBUC  HEALTH 

(see  also  comment,  from  an  ivory  tower, 
health  education.  Health  of  the  Nation, 
live  from  Leeds,  overseas,  planning, 
purchasing) 

Conference  kwks  at  prospects  for  public 
health  in  eastern  and  western  Europe 
pl5, 3January 

Social  Trends  charts  health  status  in  England 
and  Wales 
pl5, 24  January 

Local  authority  contribution  under  threat 
from  budget  reductions 
p22, 28  February 

Approach  to  Health  for  All  in  the  UK 
piecemeal  and  uncoordinated 
p22, 14  March 

Water  metering  a  threat  to  health? 
pl6, 21  March 

Substantial  gaps  in  The  Health  of  the  Nation, 
says  inner  city  public  health  director 
p8, 20 June 

Extending  political  suppr^rt  for  Healthy  Cities 

p20, 4  July 

Pondering  health  gain 

pl4, 1  August 

TB  on  the  increase 

pll,  5  September 

Protocol  for  tackling  cardiovascular  disease  in 
Wales 

p21, 5  September 
Developing  an  overall  strategy 
p21, 19  September 

A  pilot  project  on  outcome  measurement  in 

Newcastle 

pl8, 17  October 

Defence  of  the  EuroOol  approach  to  health 

status  measurement 

p29, 21  November 

The  case  for  tackling  heart  disease 

p21, 28  November 
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PURCHASING  HEALTHCARE 

(see  also  comment,  consumerism, 
from  an  ivory  tower,  health  education. 
Health  of  the  Nation,  information, 
internal  markets,  live  from  Leeds, 
planning,  quality,  rationing) 

Needs  assessment  using  the  healthcare  'cube' 
pl6,  lOJanuary 
Ambitious  managers  shouldn't 
underestimate  challenges  of  purchasing 
p20,  lOJanuary 

Widely  differing  opinions  of  measuring 
performance  and  outcomes 
pl5, 7  February 

The  changing  leadership  role  for  health 
authority  general  managers 
pl8, 21  February 

Purchasers  must  get  bigger  to  achieve  true 
healthcare  market 
p8, 14  March 

Closing  dermatology  wards 
pl4, 21  March 

Role  of  health  authorities  extends  beyond 
purchasing,  says  Greg  Parston 
plO,  28  March 

Shady  business  in  the  internal  market 
p26, 28  March 

Health  authority  mergers:  actual  and 

potential 

plO,  18  April 

Association  of  Metropolitan  Authorities  bids 
to  take  over  health  purchasing 
pl7,  25  April 

A  feasibility  study  for  a  national  contracts 

database 

p36, 25  April 

Developing  guidelines  for  purchasing 

palliative  care 

p22,9May 

Regional  role  in  facilitation 
p8, 16  May 

Waldegrave  urges  purchasers  to  'trust  the 

preople' 

pl4,23May 

Call  for  a  unified  purchasing  authority 
plO, 13 June 

Call  for  greater  responsiveness  by  purchasing 

authorities 

plO, 27  June 

Leadership  in  the  purchasing  function 
p24, 27 June 

Arguing  the  case  for  a  primary  healthcare 

authority 

p8,  llJuly 

Slow  progress  on  assessing  needs  and 
measuring  outcome 
pl2,  llJuly 

Role  in  implementing  The  Health  of  the 

Nation 

p20,  llJuly 

Needs  co-operation  between  DH  As  and  GPs, 
argue  King's  Fund  fellows 
p20, 25  July 

Optimum  size  for  purchasing  authorities 
p8,  22  August 

Steps  to  success  in  joint  DH  A/FHSA  service 

commissioning 

pl7, 10  October 

ECRs  in  the  Midlands  and  East  Anglia 
p29, 17  October 
Approaches  to  joint  purchasing 
p20, 14  November 


QUALITY 

(see alsoancillary services,  internal 
markets,  learning  disability,  mental 
health,  nursing) 

Steps  to  quality  assurance  in  community  care 
p20, 28  February 


Audit  needs  to  be  centred  on  the  client,  not 
the  profession 
p24, 28  February 

The  Clinical  Standards  Advisory  Group:  an 
effective  watchdog? 
plO,  11  April 

Specifying  clinical  quality  in  contracts 
pl8, 1  August 

Improving  outpatient  services 
pl6, 22  August 

Constructing  a  vision  for  quality  in  health  and 

social  care 

p22, 12  September 

Applying  the  draft  British  Standard  for  O  A 
systems  to  the  NHS 
p25, 12  September 

Region  uses  consensus  conference  to  develop 
standards  for  ENT  services 
p22, 12  December 

RATIONING 

(see  also  from  an  ivory  tower,  live  from 
Leeds,  purchasing,  US  healthcare) 

Facts  behind  the  Interleukin  2  debate 
plO,  7  March 

,  .  .  and  the  management  challenge - 
conference  report 
pl8, 27  June 

Is  there  any  better  way  of  rationing 

healthcare? 

pl8,  llJuly 

The  EuroQol:  a  new  measure  for  quality  of 
life 

p24, 18  July 

Oregon  not  a  suitable  model  for  rationing 

healthcare 

pl9, 22  August 

Hazards  of  transferring  the  Oregon  approach 
to  Britain 
pl2,24  October 

RECORDS 

(see  also  information) 

Achieving  correct  coding 
p39, 27  June 

Developing  computer-based  records: 
technology,  process  and  benefits 
p35, 26  September 
Protecting  access  to  patient  data 
p41, 26  September 

REFORMS 

(see  also  children,  comment,  from  an 
ivory  tower,  general  practice,  internal 
markets,  live  from  Leeds,  parliament, 
purchasing) 

Locality  projects  aim  to  demonstrate  benefits 
of  reform 
pl3,  lOJanuary 

Enthoven  abandons  his  fears  of  reform,  but 
others  remain  sceptical 
pl3, 31  January 

Lord  Rayner  critical  of  current  NHS  and 
sceptical  oii  reforms 
pl7, 7March 

BMA  describes  explosion  of  bureaucracy 

pl4, 14  March 

How  much  change  on  1  April? 

pl6, 14  March 

Going  live  on  1  April:  interview  with  William 

Waldegrave 

pl4, 28  March 

Journal  writers  look  back  on  the 
controversies  and  assess  the  prospects  for  a 
smooth  take-off 
pl6, 28  March 

Press  reactions  to  the  arrival  of  the  internal 

market 

pl3,  llApril 

IHSM  will  continue  to  press  case  for 


increased  funding,  says  Pam  Charlwood 
p8,6June 

Consultants'  united  opposition  at  BMA 

conference 

pl5, 20June 

Politics  delays  implementation  of  reforms  in 
Scotland  and  Wales 
p29,  llJuly 

Controlling  over-management 
p8, 18  July 

Managers  uncomfortable  with  commercial 
language  at  Guy’s  'brave  new  world' 
conference 
pl5, 14  November 

Calls  for  more  radical  NHS  reforms  from 
Institute  of  Economic  Affairs  conference 
pl4, 21  November 

RESEARCH 

(see  also  from  an  ivory  tower,  internal 
markets,  live  from  Leeds) 

NHS  director  of  research  and  development 

reveals  strategy 

pl4,2May 

Its  value  and  conduct  at  a  local  level 
p22, 19  September 

RESOURCE  MANAGEMENT 

(see  also  community  health  sen/ices, 
information,  nursing) 

Variable  content  and  purpose  of  RM  systems 
across  the  NHS 
pl6, 24  January 

A  simple  resource  management  system  in 

Birmingham 

p38, 31  January 

Organisation  of  Birmingham's  resource 
management  system 
p39, 31  January 

Introducing  IT  in  Belfast  with  support  from 

clinicians 

p22, 7  February 

Final  ref)ort  on  pilot  sites 

pl2,23May 

Inconclusive  Brunei  report  still  provides 

valuable  insights 

pl8,6June 

ROUND-UP  (REGIONAL  NEWS) 

South  Western 
p31, 17  January 
Northern  England 
p31, 14  February 
South  East 
p29, 14  March 
London 
p32, 13June 
Scotland  and  Wales 
p30.  llJuly 

Midlands  and  East  Anglia 
p30, 17  October 
Mersey 

p32, 7  November 

SECURITY 

(see  health  and  safety,  information) 

SUPPLIES 

West  Midlands  chief  leaves  after  damning 
report 

pl2, 18  April 

National  Audit  Office  reports  NHS  still 
getting  poor  value  for  money 
pl5,2May 

TERMINAL  CARE 

(see  also  homelessness,  purchasing) 
Future  of  the  hospice  movement 
p26, 17  January 
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TRAINING 

(see  also  comment,  community  health 
councils,  ethnicity,  general 
management,  information) 

Assessing  management  competencies  for  the 
internal  market 
pl3, 14  March 

MBAs  for  health  service  managers 
p23, 4April 

Shadowing  for  management  development 
p26,  4April 

Management  training  for  doctors  requires 
careful  preparation  and  follow-up 
p28,  4April 

NHSTA  reborn  as  part  of  the  management 

executive 

pl5, 9May 

A  survey  of  staff  training  needs  in  Rotherham 
p24, 9May 

Action  learning  for  potential  GMs 
p20, 20June 

Role  of  development  and  assessment  centres 
for  managers 
p27, 19  September 

A  new  NHS  management  training  scheme 
p29, 19  September 

Eric  Caines  and  Duncan  Nichol  launch  NHS 
management  development  strategy 
pl4, 24  October 

Weaknesses  in  the  'competency'  approach  to 
management  development 
p23, 5  December 

TRANSPORT 

Financing  staff  transport 
p28, 21  March 

TRUSTS 

(see  also  comment,  doctors,  from  an 
ivorytower,  information,  internal 
markets,  law,  parliament,  personnel, 
reforms) 


Rumours  of  deal  in  Guy’s  and  Lewisham 
pl4, 17  January 

Trust  protagonists  see  storms  ahead 
pl2, 24January 

DGM  departs  following  vote  of  no  confidence 
at  West  Lambeth 
pl2, 31January 

Suffering  under  strict  financial  constraints 
pl4, 14  February 

Edging  towards  trust  status  in  Glasgow 

pl5, 14  February 

Going  smoother  for  second-wave 

applicants 

pl5,  7  march 

Will  they  establish  a  separate  federation? 
pll,  llApril 

The  underlying  reasons  for  cuts  at  Guy’s 
p8, 9May 

Chief  executive  Mark  Baker  up-front  about 
Bradford  changes 
pl2, 16May 

Peter  Griffiths  aims  to  tailor  Guy’s  services  to 

demand 

pl3, 16May 

Managers  under  pressure  to  push  for  trust 
status 

pl2, 15 August 

Circumstances  surrounding  departure  of 

Guy’s  finance  director 

pl2, 26  September 

Unravelling  the  position  of  trusts  in  the 

'privatisation’  debate 

pl8,  7  November 

Profile  of  chairs  and  non-executives  of 
second-wave  trusts 
pl3, 14  November 

A  brighter  future  for  Guy’s  in  sight  —  but  not 
assured 

pl3, 28  November 

Royal  London  Hospital  criticised  for  secrecy 
and  inadequate  consultation 
pl3, 12  December 


US  HEALTHCARE 

(see  also  nursing) 

Clinical  outcomes  and  the  Prospective 
Payment  Plan 
p26, 28  February 

Oregon’s  approach  to  rationing  healthcare 
pl9, 18  April 

Adverse  events  in  hospital  and  negligence 
p24, 6June 

The  new  US  debate  on  national  health 

insurance 

p25, 1  August 

Problems  presented  by  HIV  in  health  workers 
p24, 19  September 
Crisis  in  New  York’s  public  hospitals 
pl9, 14  November 

VOLUNTARY  SEaOR 

Suffering  from  funding  cuts  and  fears  of  a 
contract  culture 
pl9,  4July 

WAITING  LISTS/TIMES 

(see  also  comment,  parliament, 
rationing) 

Left  to  market  forces  after  final  cash 

injection? 

pl2, 14  February 

John  Yates  discusses  misgivings  over  past 
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A  healthy  start 
pl4,  29  August 
Growing  with  health 
p24, 28  November 

KNIBBS,  John  etal 

Tell  them  I'm  in  a  meeting 
pl8,  llApril 

LANE,  John 

Strategy  of  a  military  kind 
pl9, 5  September 

LAURENT,  Claire 

Putting  gender  on  the  management  agenda 
pl3, 15  August 
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LENENDAVEY.Kyt 

Data  bank  made  handy 
p38, 28  February 

LEMMER,Billetal 

Bridging  the  training  gap 
p22,  SJanuary 

ULLEY.Charies 

Putting  the  IT  into  audit 
p36, 27 June 

UMB,  Matthew 

Free  to  conduct  a  game  of  Russian  roulette 
pll.  21  November 
Warning  bells  start  to  ring 
p9, 28  November 

Tortuous  is  the  journey  to  the  joint  venture 
pll,  12  December 

UNDOW,  Vivien 

Towards  user  power 
pl8, 22  August 
Experts,  lies  and  stereotypes 
pl8,  29  August 

LONG,  Jan 

Let  the  trained  take  the  strain 
pl6, 18April 

LYALL,  Ioanna 

Trying  to  break  out  of  the  safety  catch 
pl8, 7  March 

Windows  of  opportunity  in  a  brave  new 

structure 

pl5, 21  March 

For  fast  acting  relief 

p25, 21  March 

Donning  a  management  hat  with  aplomb 
pl4, 20 June 

Counting  the  cost  of  toppling  ‘top-ups’ 
pl3, 8  August 

How  effective  is  cathode  ray  treatment? 
pl3, 5  September 
Steering  clear  of  the  road  to  doom 
pl4, 21  November 

MACLACHLAN,Rob 

Will  the  great  hype  end  with  a  bang  or  a 

whimper? 

pl6, 14  March 

Message  to  the  troops  on  the  eve  of  battle 
pl4. 28  March 
Helping- at  a  price 
Supp4, 20  June 

Why  Oregon  has  no  place  in  Europe 
pl8, 27 June 

Looking  both  wayson  the  NHS  reforms 
pl5, 19  September 
General  Caines  rallies  the  foot  soldiers 
pll,  3  October 

Inner  cities  commit  the  capital  offence 
pl4, 21  November 

MACLACHLAN,Robetal 

Illogical,  inconsistent,  and  too  tight  with  the 
cash 

pl4, 13June 

Hard  decisions  rather  than  soft  options 
pl6, 4July 

A  megabyte  of  the  IT  cherry 
plO,  17  October 

MALLETT.iane 

Shifting  the  focus  of  audit 
p24, 28  February 

MANN,  Maurice 

Cracking  the  codes 
p39,27June 


MANUEL,  Gren 

Proceeding  with  care 
p29, 30  May 

Health  revolution  brings  the  system  down 

pl5, 18July 

Security  red  alert 

p29,25July 

Craft  and  graft 

p27, 29  August 

Defeated  by  the  system 

p8, 10  October 

Can  you  believe  the  oracle? 

p33, 31  October 

Down  and  out  in  the  West  Midlands 
plO,  7  November 

MANUEL,  Gren  etal 

Do  it  yourself  for  profit  and  pleasure 
p28, 28  November 

MARKHAM,  Glynis 

Passing  on  the  skills 
Supp25, 20  June 

MARTIN,  Paul  etal 

Listen  to  the  people 
pl7, 4April 

MAY,  Annabelle 

Building  on  the  legacy  of  the  golden  age 
pl5, 3  January 

The  difficulty  of  deciding  on  an  outcome 
pl5, 7  February 

Language  problems  on  way  to  Europe's 

centre 

pll,  4  April 

Flirting  and  fighting  with  the  four-F  factor 
pl2,llApril 

Not  so  bleak  Scot  who  came  back  into  the  fold 
pl5, 25  April 

The  price  to  be  paid  for  cost  containment 
pl7,30May 

Turning  round  the  aircraft  carrier 
pl4, 20 June 

Apple  pie  notions  and  health  revolutions 
pl4, 1  August 

Swords  to  ploughshares,  missiles  to  medicine 

pl4, 12  September 

A  stitch  in  time  for  seamless  care 

pl3, 3  October 

Next  move  for  Hungary 

p20, 31  October 

MAYNARD,  Alan 

Practise  what  you  preach 

p24,  7  February 

Can  you  trust  in  trusts? 

p25, 14  March 

Welcome  back,  Nanny 

p25, 25  April 

On  the  Oregon  trail 

p28,23May 

Chaos  has  no  victors 

p25, 20June 

Case  for  auditing  audit 

p26, 18  July 

Beyond  the  blue  horizon 

p22, 22  August 

Making  a  monkey  out  of  us 

p21, 26  September 

Is  death  the  best  fundraiser? 

pl9, 24  October 

Drunken  sailor  syndrome 

pl7, 28  November 

MEADS,  Geoff 

Let’s  have  local  targets 
p8, 14  February 


MELLET,  Howard 

Paying  for  goods  that  were  ‘free’ 
pl8,  7  February 

MILLAR,  Barbara 

When  is  a  nurse  not  a  nurse? 
pl3,  SJanuary 

LcKality  heroes  work  to  boost  consumer 
choice 

pl3,  lOJanuary 

Wrong  drug,  wrong  leg,  wrong  compensation 
pl6, 17  January 

Hard  times  ahead  could  lead  to  bleak  houses 
pl4, 24  January 

An  engine  on  the  road  to  tackle  trauma  head 
on 

pl6,  SlJanuary 

The  road  to  recovery  leads  off  memory  lane 
p  14, 7  February 

The  caring  card  -  but  is  it  ‘smart’  enough? 

pl7, 14  February 

Say  goodbye  to  Andy  Capp 

p31, 14  February 

Clinicians  as  managers;  medics  make  their 

minds  up 

pl7, 21  February 

Broken  clock  in  a  new  wrapping? 

pl7, 28  February 

Expecting  a  smoother  ride  on  the  second 
wave 

pl5,  7March 

Documenting  a  sad  history  in  the  making 
pl6,  7  March 

Invasion  of  pen  pushers  or  bureaucratic 

bungle? 

pl4, 14  March 

Thorny  time  in  Roseland 

p29, 14  March 

Energy  needed  to  stop  £3()m  going  up  in 

smoke 

plO,  4April 

Knowledge  by  degrees 

p23,  4April 

The  profit  and  loss  of  private  healthcare 
pl2,  llApril 

Press  to  the  left,  right  or  centre 
pl3, 11  April 

A  solution  crying  out  for  a  problem 
pl3, 18  April 

Critical  time  in  the  appliance  of  science 
pl6,  25April 

To  be  or  not  to  be  for  local  commissioners 
pl7, 25  April 

Of  wheelchairs,  washing  powder  and  cocoa 
pl5, 2  May 

Guy’s  -  first  casualty  of  a  capital  blitz? 
pl4, 9May 

Clearly  marked  pitfalls  on  the  road  to  RM 
pl2,23May 

Playing  the  wild  card  of  preferential 

treatment 

pl6, 30  May 

Sharing  the  caring 

p33, 30  May 

West  Berks  sails  into  stormy  waters 
pl4, 6June 

Wanted:  single  capital  region 
p31, 13 June 

The  repossession  of  maternity  ward  M3 
pl3, 20June 

Wheels  within  wheels:  the  debate  grinds  on 
pl6,27June 

Carry  on  again  matron -your  time  has  come 
pl4,llJuly 

Putting  change  on  the  management  agerida 
pl4, 18July 

All  people  great  and  small  -  a  fly’s  eye  view 
pl6, 18Julv 
Waste  not,  want  not 
pl4,25July 
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Will  Major’s  charter  empower  patients? 
pl3, 1  August 

Riding  along  on  the  crest  of  a  wave 
pl2, 15  August 

Pride  of  the  Clyde?  -  the  debate  goes  on 

pl2, 22  August 

Good  tools,  good  workers 

p32,  29  August 

Is  there  a  doctor  in  the  house? 

pl2, 5  September 

New  lamps  for  old 

p29. 19  September 

Channel  islanders  face  a  policy  decision 

pl4. 26  September 

Overcoming  old  tribal  loyalties 

pl2, 3  October 

The  man  who  eats  cultural  change  for 

breakfast 

pl2, 10  October 

A  service  whose  number  is  up 

pll,  24  October 

Home  is  where  the  hospital  is 

plO,  31  October 

'I  have  a  piece  of  paper  in  my  hand' 

pl2,  7  November 

Structured  approach  to  damages 

pl4, 14  November 

Black  people  aim  for  a  fairer  share 

pl4, 14  November 

How  fact  has  the  edge  on  fiction 

pl3, 21  November 

Time  to  come  in  from  the  cold 

plO,  28  November 

A  nightmare  in  the  making? 

plO,  5  December 

New  kids  on  the  block? 

pl3. 12  December 

Now  is  the  winter  of  their  discontent 

pl5, 19  December 

MOORE,  Wendy 

Taking  on  property  with  scope  for 

improvement 

pl2, 3  January 

A  site  dearer  for  the  inner  city  areas 
pl5, 17  January 

Why  the  real  crises  never  make  the  headlines 
pl4, 31January 

Clean  sweep  needed  to  put  house  in  order 
pl4,  7  March 

Dangerous  liaisons  or  wedded  bliss? 
plO,  18  April 

Innocent  victims  of  caring  capitalism 
pl2.2May 

Guy's  and  doles  and  local  poles 
pl3. 16May 

Purchasers  move  to  centre  stage 
pl4.23May 
A  notional  health  service 
pl9. 13 June 

Links  that  bind,  not  chains  that  chafe 
p20, 4July 

Bumpy  time  for  BUPA  as  recession  bites 
pl6.  llJuly 

Life  in  the  shadow  of  the  summit 
pl5,25July 

Dramatic  comeback  of  the  'forgotten  disease’ 

pll,  5  September 

Guy’s  the  limit  in  a  grim  scenario 

pl2, 26  September 

Healthy  cities  at  a  crossroad 

p8, 17  October 

Will  Duncan  Nichol  put  the  wind  up  Eric 
Caines? 

pl4. 24  October 

Captain  Griffiths  confesses  to  lighting  the 
fuse 

pl5, 14  November 
A  smoking  row  set  to  explode 
plO,  21  November 
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In  search  of  times  past 
pl3, 5  December 

MORRISON,  Lesley 

We  are  all  war  victims 
p8,  SlJanuary 

MORSE,  Philip 

Passed  with  flying  colours 
p20, 20June 

MORTON,  Ian  etal 

Following  in  the  right  footsteps 
p26, 13June 

MUMFORD,  Peter 

The  challenge  lies  in  pulling  together 
pl8, 10  October 

MURRAY,  Michael 

Weaving  a  caring  network 
p22, 11  April 

NAKAT 

A  question  of  health 
p31, 19  December 

NEVILLE,  Julia 

Discretion  assured 
p26, 24  October 

NORMAND,Chariesetal 

Out  in  the  wide  world 
p20, 23  May 

O’KELLY,  Roiy 

Steering  towards  icebergs? 
p8,9May 

ORTON,  Helen  et  al 

Up  against  a  barrier 
p28, 26  September 

PACKW00D,Tini 

The  three  faces  of  medical  audit 
p24, 26  September 

PALMER,  Guy  etal 

Making  the  IT  jigsaw  fit 
p29,  SlJanuary 

PARSTON,  Greg  et  al 

The  purchasing  challenge 
plO,  28  March 
Windmillson  their  mind 
p20, 6 June 

Over  the  road  to  health  gain 
p20,  llJuly 

PATMORE,  Charles  etal 

Unnatural  selection 
p20, 10  October 
Strength  in  numbers 
p24, 17  October 

PATON,  Calum 

Myths  of  competition 
p22.30May 

PATTISON,  Stephen 

Masters  of  change 
p23, 31  October 

PAXTON,  Caroline  et  al 

Ring  the  changes  softly 
p24, 21  February 

PEEL,Vic 

Money  is  the  root  of  all  systems 
pl9, 31  October 


PETTIGREW,  Andrew  et  al 

Bubbles  of  learning 
p20. 21  November 

PHAROAH,  Catherina 

Care  for  ethnic  elders 
p20, 16  May 

PHILLIPS,  Pauline 

The  long  and  winding  road 
p24,23May 

PIAMPING,  Diane 

Money  well  spent 
p29, 14  November 

POLLARD,  Michael  etal 

Material  world 
p33, 21  November 

POOLE,  Jonathan 

How  to  make  friends  and  sack  people 
p21. 12  December 

POUNSFORD,  Michael  etal 

All  singing,  all  dancing 
p26, 31  October 

POWELL,  Michael 

Contracts  of  a  clinical  kind 
pl8, 1  August 

PRICE,  Janis 

A  way  through  the  maze 
p23, 14  February 

QUINN,  Terry 

Technical  hitch  ahead 
p8, 21  March 

RADICAL  STATISTICS  HEALTH  GROUP 

Let  them  eat  soap 
p25, 14  November 

RANDALL,  Alan 

A  look  before  you  leap 
p20,  lOJanuary 
View  from  the  seaside 
p8. 18  April 

RATHWELUTom 

Too  many  bits  and  pieces 
p22, 14  March 

RAWLINSON,  Carole  etal 

Signpost  to  success 
p32. 10  October 

REEVE,  Derek  etal 

Scale  models 
p39, 31  October 

REID,  Andrew  etal 

A  wand  for  Cinderella 
p21. 21  March 

REYNOLDS,  Angela  etal 

Day-to-day  image  problem 
pl8, 15  August 

RICHARDSON,  Ann  etal 

Making  a  clear  case  for  care 
p20, 1  August 
We  all  need  a  friend 
p31, 26  September 

RIGGE,  Marianne 

Listen  and  learn 
p8.  30  May 
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RILEY,  Christopher  et  al 

Heart  of  the  matter 
p21, 5  September 

ROBERTSON,  David  etal 

On  the  cutting  edge 
p29,  25April 

ROBINSON,  Ray  etal 

Who's  playing  monopoly? 
p20, 28  March 
Roll-call  after  roll-out 
pl8, 6June 

RUDDY, Brian 

A  dinosaur  in  waiting 
p8,  llJuly 

RUTA,  Danny 

Sour  sweetener  on  the  menu 
p26, 28  March 

SALTER,  Brian 

Demand  and  fallacy 
pl9. 5  December 

SARGENT,  John 

Yes,  but  will  it  wash? 
pl8,  SJanuary 
Knowing  your  market 
p24, 14  February 

SCHEUER,  Mary  Ann  et  al 

A  wild  card  in  the  pack 
pl8, 8  August 
Street  plans 
p23,  7  November 

SCHROEDER,  Iva 

Power  to  the  people 
p31, 17  January 

SCOTT,  Tony  etal 

Informed  decisions 
p29, 29  August 

SHAW,  Jane 

Paying  dearly  for  charity 
p25, 3  October 

SHEAFF,Rod 

Which  way  to  market? 
p8. 17  January 

SHEARER,  Ann 

Dumping  dependency 
p6,  4  April 

SHELDON,  Tony 

Can  the  future  be  perfect  if  the  present  is 
tense? 

pl4, 3January 

Casualty  of  a  hospital's  need  for  new  blood 
pl2, 31January 

Trusting  in  God  and  keeping  their  powder 
dry 

pl3,  7  January 

Moving  ever  closer  to  the  trust  Rubicon 
pl5. 14  February 
Principal  aims  of  a  man  of  principle 
pl4. 21  February 

Quiet  American  with  powerful  roots 
pl4, 28  February 

Slow  death  in  the  Commons  bull  ring 
pl6.  7  March 

Emergency:  999  service  needs  prompt 

attention 

pl2, 14  March 

Revolution  ahead  for  the  estates  general 
pl3. 21  March 


Oiling  the  parts  for  a  friendlier  future 
plO,  llApril 

Stumps  drawn  as  wicket  proves  Uw  sticky 
pl4,  25  April 

Butterfly  taking  off  before  its  wings  are  dry 
pl5, 9May 

Is  Bradford  on  the  road  to  heaven  or  hell? 
pl2. 16  May 

T rusts  take  the  stand  and  the  jury  is  ou» 
pl4. 30  May 

Out  of  the  blue,  into  the  black 
pl2. 20 June 

NAH  AT  spring  survey  brings  inflated  hopes 
pl4. 27  June 
A  fair  player  crying  'foul' 
pl2, 1  August 

When  fear  rules  freedom  of  speech 
pl4, 15  August 

It's  all  about  a  smile,  and  a  lot  more 
pl3. 12  September 
N  ALGO  cries  foul  over  First  Division 
transfers 

pl4. 19  September 

On  the  beach  with  Gordon  Greenshields 
pl5. 26  September 
Blackpool  rocks  to  the  Waldegrave  beat 
pl2, 17  October 

What's  cooking  in  Labour's  camp? 
plO,  24  October 

The  good,  the  bad  and  the  relatives 
pl3. 14  November 
Cryptic  clues,  but  no  solutions 
p8. 28  November 

Weird,  wonderful  and  whacky  -  the  world  of 
theNHS 

pll,  5  December 
A  square  peg  quits  a  round  hole 
pl4, 19  December 

SHELDON,  Trevor  etal 

Equity  and  efficiency 
pl8,25July 
Measure  for  measure 
p22, 1  August 

Right  approach,  wrong  method 
p24. 8  August 

SHINER,  Peter  etal 

‘Sometimes  it  makes  you  frightened  to  go  into 

hospital...' 

p21,  7  November 

SHORT,  Renee 

72  hours  is  only  a  start 
p8,  lOJanuary 
Pri.son  hospitals  in  the  dock 
pl7, 17  October 

SIMS,  Jenny 

When  planning  ahead  avoids  costly  claims 
pl6, 21  February 

SLOAN,  David 

Prescription  for  change 
p23, 10  October 

SMAJE,  Chris  etal 

Warts  and  all 
p26, 5  December 

SMITH,  Helen 

Caring  for  quality 
p20, 28  February 

SMITH,  Peter 

T aking  a  doctor  on  board 
p28,4April 

SPACKMAN,  Angela  etal 

Total  quality 
p26. 3  October 


SPIBY,  Jackie  etal 

Tightrope  management 
p22, 12  December 

SPRY,  Chris  etal 

Oxygen-rich  purchasing 
p8, 16  May 
Role  models 
p26,27June 

STAPLETON,  rim 

Rating  the  estate 
p21. 12  September 

SnVEN,  Hilda 

Health  promotion  in  practice 
p24,  25  April 

STOCKING,  Barbara 

Blinded  by  the  reforms? 
p8, 3January 

THOMAS,  Terry  et  al 

Tin  opener  for  a  can  of  worms 
p21. 8  August 

THOMPSON,  David  etal 

Where  Darwin  meets  Beveridge 
p24. 27 June 

How  to  keep  fit  -  and  survive 
p28.4July 

THUNHURST,  Colin  etal 

A  lesson  in  Southern  comfort 
p24,  lOJanuary 

TILLEY,  Richard 

Striking  the  right  balance 
p34, 10  October 

TOMLIN,  Zelda 

Be  sure  to  be  insured  in  case  the  worst 

happens 

pl6,  7  February 

Obedience  on  paper,  but  business  as  usual 
pl8,28  February 

When  the  cuts  are  more  than  just  skin  deep 
pl4, 21  March 

Neglected  baby  receives  a  day  of  attention 
pl6. 9May 

A  security  blanket  for  the  health  service 

pl6. 16  May 

Horses  for  courses 

Supp  13,  20June 

Grasping  the  nettle 

p31, 27  June 

First  faltering  steps  towards  an  outcome 
pl2.  llJuly 

The  placid  watchdog  has  learned  to  bite 
pl3.  llJuly 

Nursing  a  timebomb  in  the  accounts 
pl5.  llJuly 

Radical  blueprint  or  a  grey  area? 
pl2, 8August 

Heads  you  win,  tails  you  lose 
pl6, 26  September 

ECRs  hold  new  surprises  round  every  corner 
p29, 17  October 

Preaching  heresy  to  the  converted 
pl4. 21  November 

Why  Guy's  chickens  might  never  hatch 
pl3. 28  November 
Whistling  down  the  wind 
pl4, 12  December 

TOMLINSON,  Dylan 

Which  way  to  haven? 
p20, 14  March 

Home  truths  of  community  care 
p22, 21  March 
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Freedom  for  living 
p24. 28  March 

TORDOFF,  David 

Words  fail  me 
p22, 19  December 

TOWELL,  David 

Uncharted  territory 
p21,9May 
Beauty  and  the  beast 
p25, 13June 

A  Rocky  road  to  independence 

p24, 15  August 

East  or  west,  unity  is  best 

p29, 3  October 

Over  the  rainbow 

p30. 12  December 

VINOGRAD,  Miranda 

Vigilance:  the  price  of  freedom 
p22.  lOJanuary 
Paying  out  enough  rope 
p22, 17  January 

WALL,  Andrew 

Purchasing  power 
plO,  13 June 

WALL,  Patrick 

Health  and  homelessness 
pl6,  llApril 


WALTERS,  Robert 

Be  smart  for  the  market 
p23, 28  February 

WARD,Undaetal 

Double  discrimination 
pl8, 18  April 


WARNER,  Morton  etal 

Best  for  Britain? 
pl9,  22  August 


WATKINS,  Stephen 

Health  hazards  of  hard  times 
p22. 28  February 

WATSON,  Michael 

The  right  key 
p21. 28  November 

WEBB,  Jenny  etal 

One  last  chance  to  get  it  right 
p22, 9May 


WHYNES,  David 

When  the  future  is  in  futures 
pl4, 4April 


WILLIAMS,  Catherine  et  al 

Love  nursing,  hate  the  job 
pl8, 14  February 
Targeting  the  discontented 
p20, 21  February 

WILLIAMSON,  John 

GPson  the  leading  edge 
p36, 28  March 

WILLIAMSON,  Ume 

A  sham  market? 
p8, 11  April 

WILSON,  Ted 

An  income  in  the  valleys 
p22. 25  April 

WOLMUTH,  Philip 

Tragic  legacy  of  the  wards  in  isolation 
pl2, 31  October 

WOOD,  Jo  etal 

New  directions 
p28, 3  October 

YATES,  John 

Start  rewarding  success 
plO,  21  February 
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